
'icldsllsff <I(qlrqxf )rd-s1-{

c-.s{ s q-{"iel qRqsd
g{r{ 3r+T.rfil{fldrdr

CgT \r-G, 6g-qrfi\3

trr{l-\tor I

try o\-pvqrl:u
Website: rhd.portal. gov.bd

{Et<t {(-\9C,05.oooo.9gp.66.ood\t- lVe qfr+: b{o\rlaOerrQ,
"qffi(q-t'

{fr"ffur frst"t +f+ gfts "rx+r oqn dftr{fu +{"rk<Esnt $ Tcnfga Frcq?rot qoqt-\o\,j" .{r q-{rqtE s.s w{qTfi Tw
\e q-d'tcl qftq-$rtrr.C}l:il gfiq ffix{e (Citizen Charter; qqEts a1ftrq e1frffict-,!< AAs qE qftnd1T{-fi13<fu

r,rrEt-cs e 1fuA rwri RFt? qrB e1frfrq'q <'frB "jadta $-iI Erfrts

st crttfr-q- TI&TI
u-qR{fs<F $ffiffi, qssr
cag ffi"t s {scfR-<scl I'r6E
cgps+q, osqde, ff+tr

tt 'Iq{ Tg{I
fr6t er+ffi gnfr-+;, rew
$.rgrn-{I RsT'r
c_\s$ s<"n', osq'fre, rf+r

er ccRlqr'$q1<qtET
fr'd|t $rffi (Fsqts), q\eq
sk3fr-sf't
rr-gs s$T, Nqte, urolt

q1-{ls.O

ryHI

E-@ sfrFr+ffi-s eerc r-s-E s q-{'ial qfiqsrfl< cffiT 3qrq S&{B (Citizen Charter) qRtne{ +-r< fiqts
fi{ s <ls{ls.{"Ffi sfrI<q" q]FFi:F-rrg w+, ftrr,..I gqfi <FTI {celr

'ffrG\g q(- oo\bool

s{rn ?ffiffL,/

qrry-{F{

q-{frf4 srorcd e ndrcd (snq +-$ {cors-

s t q&Rw S{Fl grfi,qfr (qsq"), qks-d-*t \s iireitf,<ryrt EEVAq rnTqqIT+ WV cBffi{rfE fiEm{ El</srfr{, ffifi,

I r s{frrfr@ ${r{ srfi"lfr, r\eq, fist cq.l{, trtT1l rET{fr(E 6St-{, q-S{.{frrv TFrgf ffi.n, Tfrsrtl <rq.-ttt cqt{, Tlqfial
<R{IE ffil-d, <RxflFr/ {q-{t ffit-{, EmV rE$r ffirq, EEdrry r(T( ffit{, i<tr1 nc"rf mn, ffi rr"mrq{e cqtl,
Crfi"tlqrtq I l

ffir tfim

E:\lnquiry CO2,J68.05\2022S68.0J.002.22.docx

D-E{r{ tl-st-a

/,
/

lffiiprb



I

e t sr$Er qffiffi (qsasos, qsq), eT q\rqsr mv fi-ft{ aT,F, ffstrdBT{ ffst qlT(BEr{<q ql]lit|-{ Effi ffi
(ffi'trfi1r-.*vr*r'nf,1fi'rcffF qgo lirrt{ $+-s: w{-crtof,{-E-gl-bt!'nqq-qrq!r[ {w (qd-8) 8-rEtrr r{Iflqrs
ufrttosr.t s{rfi, rfipl7 sss}Ff alqqrm{ Sq.?{E.sffiE ersB, rrfi/o-c <-t6t-* cqBs$6 tqqgrct dowb 6rrntm"q,
mr4rrro rw q(rsH :los.-Il: €rq{rff-ElBTqfl-a(13 q{-5tv-s Err c{fi Bfu+rq elsF, EFFfArytq-{n-{q:il-
m?q-{d{fd-q$W {ffiq'T T{cgoro Er* cdrn stqq 'rq-{qvrre bffvs'T"t, ffit/l1gt3mrq $sq[ fi-$1fuq
E\"llq{ c+-E Frdt{ er$E ({sq, s(.D, trr$tFtqwri-ftfr-cTfu-Fn-<q3 GqE-blot) rvrfi fffm ffi {fr{
B{r uc <l(Errq-t-ff{ ffi cqy fi'dt t er+s, ur+tnrsrKrfr TfiT EETH {ro ero-a (qsq q(T ((Pls"DrdTfuET
ecFBilq T? rdte fiqc{tb otnts&B e{qgmf sqrts ts-"frrilEfr irflfrfrB (RTCIPPF) fiT{ Ttfr'liil Tqmsr
${9, ff€YFTmB-vrfift-{ :rtfcw 1to uxur&E cf,fiq s cq-cry E'frw+-<q, rFrtlttro$-s 6sv[-r-ffi6q-qffi-<
TqlryT (eq-q) E-{s{ S$'fr/:ryrcco ut-o-ffi <Ffrw'R cVT, S{s{ Sr-fl/ cfffiYI qxrr<t*-rq-{dH-yqvLTq{t?
:1Es (trllrt {t"tFT) PipfFi dSts, ut-str

8t S{'fr "ffrFr{r (v8ds, aew"1, <fr^-llo-"[sBlrff qEFrg'm "rHfi {frr Bcr{ "ns$ my (rq$fffr oY) ffiq a+a,
,tftmrfu*<ft-c ffi erlth-+ftet 1frero,.1 efir<ftrr-ETvfrT mg-m$-rrcrrr ffir"fi-qr{R{L1grrfl T${w
EBrm'r* Eil-s-$-srk q-{r rmlro flrts/d-s-f, {frFrq-{ (vsds, qeq) :q'flfifrsq roe{tb?tlfr ogffi.t ?FFs, EFFII

cr mnqfr -s- stBfi, sEl-{{l$'s Sffi,ffr, caq c{y ffiq e aw'cfffiqct qlr6q, qvo ufi, {uE lte, trf<rf \e ql{Ero,

WT s q-{el{ qflfisrdd ffill ATE ee{e tCitizen Charter) c'(.r-tg TFfiFT qfr'frF{ sfrEl
rur fifrfl-* frrfq el.|frS, Trgq, xifaqcq-d tffi-drxfi crirl, q.-s<t s+q, (vqde, d?FI ({sq. srs{qEd ?ffirfi wrq{rilI$<F{tq(q0t ,.

1t q-{l{ tqi r{st, ffift er6{q (qtfr"q, rsq, sH{ffi fr-O1 rge sr{, r{rqrlle, trl:Ff ts qrml, {-u-{r e s-d"let
qfQqdr<rd fi-{l AqE Sft'{F (Citizen Charter) qqE rs fl{r'{'tfrfts"t TfrFt

b r q-{r{ ccRITq I.R-$ qt6f{, fi<14 Arffir (EsqTs), rsq, sq-g frer1 aga s{{, (sstrits, ur<Ft e {q-aI-{B{, >rw s
q-{etatqfiq'srtrr 6T{t aqn ee*E (Citizen Charter) {(FtE Fl{F-{ qfrfrr{ <firBr

E:\1nquiry CO2U68.0J\2022\368.05.002.22. docx


